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Alice specializes in catastrophe response and insurance claims consulting for corporate
clients. She focuses on bringing clarity, certainty and rapid closure to complex problems
arising from man-made disasters and natural catastrophes. She specializes in property
damage and business interruption, supply chain interruption, employee theft, cyber and
privacy, and product contamination and product recall problems. She helps clients protect
value, brand and cash flow by measuring exposures and losses, assisting in presenting data
and claims to third parties, stakeholders and insurers, and by analyzing insurance coverage.

Alice has have helped achieve satisfactory expedited settlements for several clients faced
with a claims process lasting for many years.

Having managed major insurance claims and other crises throughout Europe, Asia and the
US on behalf of both insurers and policyholders, Alice understands the perspective of all the
parties involved in a major loss. She helps companies work through the insurance claim
process, recover a fair amount from their insurers, and get back to normal business as
quickly as possible.

Alice started her career at Lloyd's of London in the 1980s, worked in Jakarta, Indonesia for 6
years in the 1990s, and has worked for large risk management clients in the United States
since 1995.

She is an Associate of the Chartered Insurance Institute and a Fellow of the Chartered
Institute of Loss Adjusters.
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